Curriculum Vitae
FRANCESCO MIELE

| hold a PhD in Sociology and Social Research (University of Trento, 2012) and | am
currently senior assistant professor at the University of Trieste (Department of Political and
Social Sciences).

My main research interests regard the relationship between technology, care practices and
organising and my primary fields of research are science & technology studies, sociology of
health & illness and organisation studies. More specifically, over the last years | have been
involved in international and national research projects on crucial topics such as the role of
ICTs in the management of health conditions, the care processes that support people with
chronic diseases inside and outside institutional settings, the invisible work of patients and
caregivers in contemporary healthcare systems. | have developed an expertise in qualitative
research with particular reference to techniques such as ethnographic observation,
shadowing, in-depth and ethnographic interviews, cultural probes and focus groups.

CURRENT POSITION

From Senior Assistant Professor (RTDb). Department of Political and Social Sciences,
2022 University of Trieste.
From Affiliated researcher, Pastis Research Unit. Department of Philosophy, Sociology,

2022 Education and Applied Psychology, University of Padova.

PREVIOUS POSITIONS

2021-22 Research Fellow. Department of Neuroscience (University of Padova).

2019-21 Research Fellow. Department of Philosophy, Sociology, Education and Applied
Psychology (University of Padova).

2017-19 Senior Researcher at Bruno Kessler Foundation, e-Health research unit.
2013-16  Junior Researcher at Bruno Kessler Foundation, e-Health research unit.

HABILITATIONS

08/07/20- National Scientific Habilitation for Associate Professor in 14 C1- General
08/07/30 sociology.

01/03/17 - National Scientific Habilitation for Associate Professor in 14 D1- Economic
01/03/27  Sociology and Sociology of Work

EDUCATION



March
2012

Apr-Aug
2011

July 2008

October
2005

PhD at the University of Trento in Sociology and Social Research (Doctoral
programme in Information Systems and Organizations), Department of Sociology
and Social Research, with a thesis titled: Suspended unexpectedly between stabilization
and institutionalization: a study about academic spin-offs, supervisor: Dott. Attila
Bruni, second advisor: Professor Barbara Czarniawska.

Visiting PhD candidate at the Gothenburg Research Institute, hosted by Professor
Barbara Czarniawska

M.A Sociology and social research, Faculty of Sociology, University of Trento, Italy,
with a thesis titled: Scientific careers in a changing organization: the case of FBK,
supervised by Dr. Barbara Poggio, co-supervised by Professor Silvia Gherardi and Dr.
Rino Fasol Vote: 110/110 cum laude.

First Degree in Sociology, Faculty of Sociology, University of Trento, Italy, with a
thesis titled: Cooperative learning and Network Analysis: a concrete example,
supervised by Professor Giorgio Chiari. Vote: 109/110.

RESEARCH PROJECTS

European research projects

2021

2019

2018

Al Accelerator — A Smart Hospital Care Pathway Engine, funded by Horizon 2020
programme of European Commission. The project aims at developing a Al-enabled
digital solutions for different hospital use cases, with particular reference to
Parkinson’s disease.

Description of duties: organization and management of participatory design workshops
with patients with Parkinson’s disease and their formal and informal caregivers;
definition of user requirements; evaluation of the Al solutions provided by the partners
in organizational settings, adopting qualitative techniques such as participant
observation, in-depth interviews and ethnographic diaries.

Partners: Helsinki University Hospital (FIN), Northern Ostrobothnia District (FIN),
Chino Srls (ITA), Symptoma GmbH (A), Fundacio Eurecat, Fundacié Sant Joan de
Déu, Nuromedia GmbH (SPA), NEC Laboratories (SPA), Ospedale Pediatrico Bambin
Gesu (ITA), SRDC Software Research & Developed (TR), Evondos (FIN),
TICBioMed (SPA), NeuroPath (BE), Erasmus University Rotterdam (NL), University
of Padua (ITA), Innofactor Software Oy (FIN).

Work Package leader in DMCoach project, funded under the Digital Wellbeing
Action Line of EIT Digital (€699,948.00). The project aimed at evaluating the use of
DMCoach, a platform for preventing the onset of Type 2 Diabetes in sedentary
workers.

Description of duties: proposal writing and project design; definition of characteristics
of pilot studies in Italy and the Netherlands.

Partners: Bruno Kessler Foundation, Eindhoven University of Technology (NL),
Engineering (ITA)

WellCo project, funded by Horizon 2020 programme of European Commission. The



2018

project aims at developing and testing a digital platform for supporting active ageing.
Description of duties: requirements gathering through cultural probes; in-depth
interviews; focus groups and meeting with technical partners.

Partners: Bruno Kessler Foundation (ITA), Hi-lberia Ingenieria y Proyectos SL (SPA),
University of Copenhagen (DK), Jooef Stefan Institute (SLO), Connected care (NL),
Gerencia Servicios Sociales Castilla y Ledn (SPA), Monsenso (DK), University of
Southern Denmark (DK).

Creep Project, funded under the Digital Wellbeing Action Line of EIT Digital. The
project aims at identifying and preventing the possible negative impacts of
cyberbullying on young people.

Partners: Bruno Kessler Foundation (ITA), Expert System (ITA), INRIA (FRA),
University of Trento (ITA), Neuronation (DEU).

Italian Research Projects

2019-
2021

2017-18

2016-18

2014-18

2015

Project “A Transdisciplinary Approach through Supportive Care: a sociological
perspective”, funded by OIC Onlus. The project aims at evaluating the consequences
of a new model of dementia treatment on patients’ and caregivers wellbeing.

Scientific supervisor: Federico Neresini (University of Padua)

Principal Investigator in EHP project, funded by LP6 law, Provincia Autonoma di
Trento (€679,478.35). The project aimed at developing an innovative digital platform
for the reduction of work-related stress and the promotion of healthy lifestyles in the
fields of nutrition and physical activity.

Description of duties: proposal writing and project design; literature review; evaluation
of user experience; final reports; coordination of development of technologies for
workers’ wellbeing.

Principal Investigator in Key to Health project, cofounded by INAIL (the National
Institute for Insurance against Accidents at Work) and Autonomous Province of Trento
(€50,000.00). The project aimed at constructing an organizational model useful in
order to promote healthy life styles in workplaces.

Description of duties: proposal writing and project design; design of organizational
models; focus groups with workers and key informants; interviews with stakeholders.

TreC2 and TreC3 Project, funded by Autonomous Province of Trento

TreC is a digital platform that allows all citizens living in the Trentino Region to access
and manage their own health information. TreC2 and TreC3 project aims at construct
specific applications for patients with illness as Diabetes Mellitus Type 1, Dialysis and
Cancer.

Description of duties: interviews with physicians; participant observation in summer
camps for children and adolescents with diabetes; ethnographic interviews with
patients; analysis of usability questionnaires; reports and articles.

Scientific supervisor: Enrico Maria Piras (Bruno Kessler Foundation)

Co-Care Diab Project, funded by Autonomous Province of Trento (€15,000.00).
Co-Care Diab project aimed at investigating the effetcs of type 1 diabetes onset on
family life, with particular regard to the sharing of care responsibilities among family
members.

Description of duties: in-depth interviews with physicians; participant observation in
the wards; ethnographic interviews with parents; writing general guidelines for
diabetologists; writing reports and articles.

Scientific supervisor: Enrico Maria Piras (Bruno Kessler Foundation)



2013-14

2013

2012

2011-12

2011-12

AETAS project (“Active aging empowerment tecnologia e salute”) funded by Caritro
Bank Foundation (€60,000.00).

The project aimed at analyzing the topic of complex medication schemes management
in elderly patients, conceiving it as a social process that involves networks of
heterogeneous actors (patients and their relatives, caregivers, doctors, health
technologies, nurses).

Description of duties: proposal writing and project design; literature review; focus
groups with general practitioners; in-depth interviews with patients and caregivers;
writing research reports.

Scientific supervisor: Enrico Maria Piras (Bruno Kessler Foundation)

Principal Investigator in “Thinking Smart Doing Gender” project, funded by
Provincia Autonoma di Trento (€5,000.00).

The project aims at constructing the policy agenda “Smart Gendering for Trento™.
Description of duties: proposal writing and project design; literature review; conducing
and analysing 6 Open Space Technology (OST); writing research reports and the final
agenda.

SICURTEMP project (“Safety and well-being at work between old and new
employment contracts in the Province of Trento”), funded by Caritro Bank Foundation
The project was designed to gain insight into the multiple connections between safety
and temporary work.

Description of duties: literature review; conducing and analysing 20 in-depth
interviews with key informants and temporary workers; writing research reports.
Scientific supervisors: Professor Maurizio Catino (University of Milano-Bicocca) and
Professor Silvia Gherardi (University of Trento).

“From group to gang” project. The research was about risk factors amongst
teenagers.

Description of duties: organizing and conducing 9 focus groups with teenagers, parents
and teachers; analysing data and writing research reports about main results; mapping
the best practices in Trentino with the aim to prevent cases of violence in high school.
Scientific supervisor: Professor Gustavo Pietropolli Charmet (University of Milan and
Minotauro Foundation)

“Family Centre” project, funded by Regione Veneto. The research was about the care
work in the families with children aged 0 to 6 and resident in Verona. Description of
duties: writing research project; mapping services for children in Verona; working on
research field (conducting 29 in-depth interviews and 2 focus groups); analysing data
and writing the final report about main results.

FUNDRAISING

| wrote proposals for many European (e.g. H2020, EIT-Digital, Marie Sktodowska-Curie actions),
Italian and local funding programs. In particular, 1 actively participated in the writing of the
following successful proposals:
e DMCoach project, funded under the Digital Wellbeing Action Line of EIT Digital
(€699,948.00).
e EHP project, funded by LP6 law, Provincia Autonoma di Trento (€679,478.35).
e Key to Health project, cofounded by INAIL (the National Institute for Insurance against
Accidents at Work) and Autonomous Province of Trento (€50,000.00).
e Co-Care Diab Project, funded by Autonomous Province of Trento (€15,000.00).



AETAS project (“Active aging empowerment tecnologia e salute”) funded by Caritro Bank
Foundation (€60,000.00).

“Thinking Smart Doing Gender” project, funded by Provincia Autonoma di Trento
(€5,000.00).

TEACHING

Academic Lectureship

Academic Year 2022-23, lecturer in Methods and Techniques of Social Research (SPS/07)
for the M.A. course “Government and Public Policy”, Department of Political and Social
Sciences, University of Trieste.

Academic Year 2020-21. Adjunct lecturer in Social Research and Sociology of Professions
(SPS/07), Department of Economics, Management and Quantitative Methods, University of
Milan.

Academic Years 2016-17, 2017-18, 2018-2019, 2019-20, 2020-21. Adjunct Lecturer in
Human Resource Management for M. A course “Management of organizations and territorial
networks”, Department of Sociology and Social Research, University of Trento.

Academic Years 2014-15, 2015-16, 2016-17, 2017-18, 2018-19, 2019-20, 2020-21. Adjunct
Lecturer in Sociology of Families, School of Medicine and Surgery, University of Verona.
Academic Years 2015-2016. Adjunct Lecturer in Sociology of Organization, School of
Medicine and Surgery, University of Verona.

Masters and post-graduate courses

2022. Teacher in the master Visual Impairment and Ophthalmology (organized by
University of Trieste) in the module “Organizational models of social services”.

2021. Teacher in the training course Valore PA (organized by University of Padua and the
Format.Bo vocational educational agency, founded by INPS), in the module “Digital
Innovation and Organizational Change”

Academic Year 2016-2017. Teacher in the Medical School for General Practitioners, in the
module “Health information management”.

Academic Years 2012-2013. Teacher in the post-degree course Organizational well-being
and diversity management (organized by the Department of Sociology and Social Research
and FIDIA vocational education agency ), in the following modules “Well Being and quality
of working life” and “Work-related stress and workplace safety".

Academic Years 2012-2013. Teacher in the post-degree course Knowledge Management
(organized by the Department of Sociology and Social Research and Formaeuropa
vocational education agency).

Doctoral school and courses

Teacher in the doctoral program “Social sciences: interactions, communications, cultural
constructions”, University of Padua.

Teacher in the doctoral course DHT 6.0-Designing Human Technologies, organized by
University of Trento, Roskilde University, Tallinn University, Universitat Siegen. Trento
(Italy), June 11th-13th 2018.

Teaching assistant



Academic Years 2014-2015, 2015-2016. Teaching Assistant in the laboratory of Qualitative
Methods, M.A course “Management of organizations and territorial networks”, Department
of Sociology and Social Research, University of Trento.

Academic Years 2013-2014, 2014-2015, 2015-2016. Teaching Assistant in the course of
Market analysis at the The Department of Economics and Management, University of
Trento.

Academic Years 2013-2014, 2014-2015. Teaching Assistant in Sociology of Organization
for M.A course “Management of organizations and territorial networks”, Department of
Sociology and Social Research, University of Trento.

Academic Year 2011-2012. Teaching Assistant in the course Sociology of Work for B.A
course “Management of organizations and territorial networks”, Department of Sociology
and Social Researcher, University of Trento.

Academic Year 2009-2010. Teaching Assistant in the course of Statistic and data analysis at
the Department of Economics and Management.

Supervision of thesis

From 2016 he supervised several theses at the Department of Sociology and Social Research of the
University of Trento in the Master’s degree in Organisation and Territory Management (11). In
addition, he supervised also thesis at the School Medicine and Surgery of University of Verona (5).

PUBLICATIONS

Monographs

1.

Miele F. (2021). Anziani, salute e societa. Politiche di welfare, discorso pubblico e cura
quotidiana (trans. “Ageing, health and society. Welfare policies, public discourse and daily
care”). I1 Mulino, Bologna. ISBN: 9788815294852
Miele, F. (2011). La cura e l'educazione dei bambini in eta prescolare nel territorio del
Comune di Verona (trans. “Care and education in preschool children in the Province of
Verona”). Le fate, Verona. ISBN:9788890588204

Edited Books

3.

Miele F., Piras, E.M. (2017). Mettere la cura in pratica. Professioni e scene della cura fuori
dagli ospedali (trans. “Putting care into practice. Professions and care setting outside the
hospital”). Ledizioni, Milano. ISBN:9788867056378

Crabu S., Giardullo P., Miele F., Turrini M. (2017). Sociotechnical Environments.
Proceedings of the VI STS Italia Conference 2016. STS Italia Publishing. ISBN: 978-88—
940625-1-9

Articles in International Peer Reviewed Journals

5.

6.

Rossi, P., Miele, F, Piras, E.M. (2022) “The co-production of a workplace health promotion
program: expected benefits, contested boundaries”, Social Theory and Health. Online first
20 August, 2022. DOI: 10.1057/s41285-022-00186-4. Impact Factor 2,119

Miele, F. (2022) “On care infrastructures and health practices: how people in health
promotion programmes try to change their everyday life”, Health. Online first 18 May 2022
DOI: https://doi.org/10.1177/13634593221093503 Impact Factor 3,132


https://doi.org/10.1177%2F13634593221093503

7. Miele F., Neresini, F., Boniolo, G., Paccagnella, O. (2022) “Supporting cares for older
people with dementia: socio-organisational implications”, Ageing & Society, 42(2), 376-408
DOI: 10.1017/S0144686X20000938. Class A Journal 14/C1. Impact Factor 3,718

8. Miele F., Tirabeni, L. (2020) “Digital technologies and power dynamics in the organization:
a conceptual review of remote working and wearable technologies at work”, Sociology
Compass. 14(6): €12795. DOI: 10.1111/s0c4.12795. Impact Factor 2,538

9. Fornasini, S., Miele, F., Piras, E.M. (2020), “The consequences of Type 1 Diabetes onset on
family life. An integrative review ”, Journal of Child and Family Studies, 29 (5):1467-1483.
DOI: 10.1007/s10826-019-01544. Impact Factor 2,784

10. Piras E.M., Miele, F. (2019), “On digital intimacy. Redefinition of provider-patient
relationship in remote monitoring”, Sociology of Health & Illness, 41: 116-131. Special
Issue “Digital Health”, edited by F. Henwood. and B.Marent. DOI: 10.1111/1467-
9566.12947. Class A Journal 14/C1. Impact Factor 2,957

11. Bruni, A., Miele, F., Piras, EM. (2019), “Homemade: the invisible work of patients and
their relatives in building, mending, and coordinating a care network”, Social Science and
Medicine, vol. 237, article 112449. DOI: 10.1016/j.socscimed.2019.112449. Class A
Journal 14/C1. Impact Factor 5,379

12. Gherardi, S., Murgia, A., Belle, E., Miele, F., Carreri, A. (2019) “Tracking the sociomaterial
traces of affect at the crossroads of affect and practice theories”, Qualitative research in
organizations and management, 14(3): 295-316. DOI: 10.1108/ QROM-04- 2018-1624.
Class A Journal 14/C1. Citescore, 1,4

13. Miele, F., Clementi, S., Gennaro, R., Nicolao, I. Romanelli, T., Speese, K., Piras, E.M.
(2019), “Text messaging and Type 1 diabetes management. Exploring interactions among
patients and healthcare professionals”, Journal of Medical Internet Research — Diabetes,
4(2), e11343. DOI: 10.2196/11343.

14. Piras, E. M., Miele, F. (2017) “Clinical self-tracking and monitoring technologies:
negotiations in the ICT-mediated patient—provider relationship”, Health Sociology Review,
26(1), 38-53. Special Issue “Self-tracking, health and medicine”, edited by B. Lupton. DOI:
10.1080/14461242.2016.1212316. Impact Factor 2,850

15. Della Puppa, F., Miele, F. (2015) “Beyond (but not too much) the male breadwinner model:
a qualitative study about child care and masculinities in contemporary Italy”, Modern lItaly,
20 (2): 167-184. DOI: 10.1080/13532944.2015.1025729. Impact Factor 0,48

16. Belle, E., Carreri, A., Miele, F., Murgia, A. (2014) “Vulnerability at Work: (un)safety
culture in temporary jobs”, Journal of Workplace Rights, 17 (2), 153-174. ISSN:1938-4998
(print) 1938-5005 (web).

Articles in Italian Peer Reviewed Journals

17. Miele, F. (forthcoming) “On the persistence of coercive practices in dementia. When plans,
spaces and discourses matter”, Rassegna Italiana di Sociologia. Class A Journal 14/C1.

18. Miele, F., Bosco, N., Cappellato, V., Castellaccio, E., Piras, E. (forthcoming), “On old age
and its multiplicity. Exploring discourses and materialities about getting older in and beyond
pandemic times”, Tecnoscienza-Italian Journal of science & technology studies, 2/2021.

19. Miele F. (2022) “Né passivi né resistenti: algoattivismo, tecnologie digitali e
organizzazione”, Poliarchie/Polyarchies, volume 5, n.2 /2022.

20. Miele, F., Nunes., F (2021), “Has COVID-19 changed everything? Exploring turns in
discourses and technology use practices related to ageing”, Tecnoscienza-Italian Journal of
science & technology studies, 2/2021, 62-28.


https://doi.org/10.1111/soc4.12795

21.

22.

23.

24,

25.

26.

27.

28.

29.

30.

31.

32.

Miele, F., Fornasini, S. (2021), “Ageing and Innovation. Exploring a collective matter of
concern”, Rassegna Italiana di Sociologia, 2/2021. Special Issue “Innovating Ageing”,
edited by Miele, F., Fornasini, S. DOI: 10.1423/101845. Class A Journal 14/C1.

Bruni A., Miele., F., Pittino, D., Tirabeni L. (2021) “The intricacies of power relations and
digital technologies in organizational processes”, Studi Organizzativi, 1/2021. Special Issue
“Digital technologies, power relations, and participation in organizing processes”, edited by
Bruni, A., Miele, F., Tirabeni, L., Pittino, D. DOI: 10.3280/S02021-001001. Class A
Journal 14/C1.

Bruni A., Miele., F., Pittino, D., Tirabeni L. (2020) “On the dualistic nature of power and
(digital) technology in organizing processes”, Studi Organizzativi:209-221. Special Issue
“Joint Design of Technology, Organization and People Growth: Thirty Years Later and
Forward”, edited by F. Butera. DOI: 10.3280/S02020-001-S1012. Class A Journal 14/C1.
Tirabeni, L., Miele F. (2020) “Tecnologie digitali e potere nelle organizzazioni: dinamiche
di controllo ed effetto ‘contraccolpo’ ” (trans. “Digital Technologies and power in
organizations: control dynamics and the ‘recoil’ effect), Studi Organizzativi, 1/2020, 9-37.
DOI:10.1111/1467-9566.12947. Class A Journal 14/C1.

Costa G., Miele F., Blane D., Di Monaco, R. “Work and Health: old and new challenges for
the welfare” (2018), Sociologia del Lavoro, 2/2018, 7-20. DOI:10.3280/SL2018-150001.
Class A Journal 14/C1.

Piras, E.M., Rossi, P., Miele, F. (2018), “La promozione della salute come forma di welfare
aziendale: la co-costruzione di un’iniziativa di WHP tra prevenzione primaria e processi di
simbolizzazione” (trans. “Promoting health as a form of corporate welfare: the co-
construction a WHP initiative between primary prevention and symbolization processes”),
Sociologia del Lavoro, 2/2018, 202-217. DOI: 10.3280/SL2018-150011. Class A Journal
14/C1.

Fornasini, S., Miele, F., Piras, E. (2018) “Maschilita ¢ malattia cronica. Il caso dei padri con
figli diabetici” (trans. “Masculinities and chronic illness. The case of fathers with diabetic
children”), Rassegna Italiana di Sociologia, 2/2018, 51-76. DOI:10.1423/89772. Class A
Journal 14/C1.

Fornasini, S., Miele, F., Piras, E.M. (2018) “La digitalizzazione dei processi organizzativi in
sanitd. Il caso della gestione dei farmaci oncologici” (trans. “The digitalization of
organizational processes in healthcare. The case of the management of oncological drugs”™),
Welfare & Ergonomia, 1/2018, 103-119. DOI: 10.3280/WE2018-001006.

Piras, E.M., Miele, F. (2017) “L'educazione terapeutica come incontro clinico prolungato. Il
caso dei campi scuola per giovani diabetici” (trans. “Patient education as prolonged clinical
encounter. The case of camps for young patients with diabetes), Salute e Societa, 3/2017,
134-150. DOI:10.3280/SES2017-003011. Class A Journal 14/C1.

Bruni A., Miele, F., Piras, E.M. (2017) “Organizzare network socio-sanitari dal basso: il
lavoro di pazienti e familiari nell’orchestrazione dei servizi di cura e assistenza” (trans.
“Organizing bottom up care networks: the orchestration of health and social care by patients
and relatives”), Studi Organizzativi. 1/2017, 67-88. DOI:10.3280/S0O2017-001003. Class A
Journal 14/C1.

Miele, F., Piras, E.M., Bruni, A., Coletta, C., Zanutto, A. (2016) “Gestire il fardello della
cura: le reti di sostegno agli anziani fuori dalle istituzioni sanitarie” (trans. “Managing the
burden of care: support networks of elderlies outside healthcare institutions™), Autonomie
locali e servizi sociali, 1/2016: 163-178. DOI: 10.1447/83853. Class A Journal 14/C1.
Miele, F., Piras, E.IM. (2016) “Apprendere a curarsi, dentro e fuori la scuola: l'autogestione
del diabete come pratica socio-materiale” (trans. “Learning how to care onself, inside and
outside school: diabetes self-management as socio-material practice”), Scuola Democratica,
1/2016: 139-158. Special Issue “La sociomaterialita in educazione”. DOI: 10.12828/83016.
Class A Journal 14/C1.



33.

34.

35.

36.

37.

38.

39.

Belle, E., Carreri, A., Miele, F. (2015) “Lavoro temporanco e in/sicurezza lavorativa: un
approccio discorsivo” (trans. “Temporary jobs and workplace (un) safety: discursive
approach”), Studi Organizzativi, (2): 97-123. Special Issue “L'in-sicurezza sul lavoro tra
imposizioni formali e pratiche quotidiane”. DOI:10.3280/S02015-001005. Class A Journal
14/C1.

Piras, E. M., Miele, F. (2015) “Apprendere 'autonomia in pratica. L’esperienza dei campi
scuola per adolescenti diabetici” (trans. “Knowing self-management in practice. The case of
educational camps for adolescents with diabetes”), NeaScience Giornale italiano di
neuroscienze, psicologia e riabilitazione, 2(8), 63-75. ISSN 2282-6009

Miele, F., Della Puppa, F., (2014) “Che genere di padri? Maschilita e lavoro di cura tra
equita e disuguaglianze” (trans. “What kind of fathers? Masculinity and care work between
equity and inequality”), Sociologia e Politiche Sociali, 2/2014, 157-178.
DOI:10.1080/13532944.2015.1025729. Class A Journal 14/C1.

Miele, F. (2013) “ «Quando ¢ troppo ¢ troppo» Necessita e sovrabbondanze nell’universita
italiana in crisi” (trans. “Framing and Overflowing in Italian University during economic
crisis”), Scuola Democratica, 2013 (2). DOI: 10.12828/74725. Class A Journal 14/C1.
Belle, E., Carreri, A., Miele, F., Murgia, A. (2013) “Chi ¢ insicuro sul lavoro? Il difficile
intreccio tra lavori temporanei e cultura della sicurezza” (trans. “Who is vulnerable at work?
The complicated intertwining of temporary jobs and safety culture”), Sociologia del Lavoro,
130, 240-153. Special Issue “Cosa vuol dire essere sicuri? Pratiche e rappresentazioni della
sicurezza sul lavoro”. DOI:10.3280/SL2013-130009. Class A Journal 14/C1.

Miele, F. (2011) “L’istituzionalizzazione di nuove forme organizzative: dalle organizzazioni
alle reti d’azione” (trans. “Instituzionalization of new organizational forms: from formal
organizations to action-nets”), Studi Organizzativi, (2),103-117. DOI:10.3280/S02011-
002005. Class A Journal 14/C1.

Miele, F. (2011), “Ripensare il parco giochi” (trans. ‘“Rethinking playground”), in Lo
Squaderno, n. 20, 51-54. ISSN:1973-9141

Guest editor in peer reviewed journals

40.

41.

42.

Miele, F., Fornasini, S. (2021), Innovating Aging. Practices, discourses and policies.
Rassegna Italiana di Sociologia, 2/2021. ISSN: 0486-0349

Bruni, A., Miele, F., Tirabeni, L., Pittino, D. (2021), Digital technologies, power relations,
and participation in organizing processes, Studi Organizzativi, 2/2021. ISSN:0391-8769
Costa, G., Miele, F., Blane, D., Di Monaco, R. (2018) “In corpore sano. La salute come
frontiera nelle nuove forme di welfare”, Sociologia del Lavoro, 2/2018. ISSN 0392-5048

Book chapters

43.

44,

45.

Giardullo P., Miele, F. (2020), “L’organizzazione algoritmica: tecnologia, performance,
automazione” (trans. “Algorithmic organization: technology, performance, automation”), in
(edited by) Una grammatica della digitalizzazione. Interpretare la metamorfosi di societa,
economia e organizzazioni. Guerini Scientifica, Milano. ISBN:9788881074464

Piras E.M, Miele, F. (2019), “Le professioni in pratica tra tecnologie, competenze e
organizzazione. Il caso della gestione Diabete tipo 17 (trans. “Professions in practice:
technologies, capabilities and organisations. The case of Type 1 Diabetes”), in (edited by)
Vicarelli, G., Bronzini, M., Sanita Digitale: riflessioni teoriche ed esperienze applicative, il
Mulino, Bologna. ISBN:78-88-15-28049-7

Gherardi, S., Miele, F. (2018), “Knowledge management from a social perspective: the
contribution of practice-based studies”, in (edited by) Syed J., Murray P.A., Hislop D.,



46.

47.

48.

49.

50.

ol.

52.

53.

Mouzughi Y., Palgrave Handbook of Knowledge Management, Palagrave, 151-176.
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INVITED TALKS

« Invited speaker at the roundtable “Tecnologia quantistica: ¢ una nuova rivoluzione?”, at the
festival Trieste Next, Trieste, 22-24 September 2022.

. Invited speaker at the congress “Protagonisti del mondo che cambia” with the speach
“Anziani, divario digitale e societa”, organized by SPI-CGIL Emilia Romagna, Cervia
(Ravenna), 29-30-31 March 2022.

« Invited speaker at the webinar Reconfiguring individual responsibility in Ageing Society. A
Longitudinal Study of Public Discourse about Ageing and Health in Italian Newspapers”,
organized by the Center for aging science of the University of Hong Kong. 12 May 2021.

. Invited speaker at the webinar “App e wearable devices: il contact tracing tra bisogno di
sicurezza e sorveglianza digitale”, organized by Link University Campus, Dites, Dasic and
Italian Digital Revolution, 18 June 2020.



« Invited speaker at the congress “Promozione della salute nei luoghi di lavoro: key to health,
un’esperienza in Provincia di Trento”, organized by INAIL, FBK, Provincia Autonoma di
Trento, Azienda Provinciale per i servizi sanitari, 18 November 2019.

. Invited speaker at the congress “Sicurezza sul lavoro: da rispetto di un obbligo a crescita
aziendale” organized by the association of Industral Engeneering of Trento, Trento, Italy,
November 29th 2018.

« Invited speaker at the congress “Promozione della salute sul lavoro, una sfida per medici
competenti, aziende e collettivita”, organized by the national association of occupational
physicians, Trento, October 26th 2018.

. Invited speaker at the workshop “Ageing and networks of care”, organized by the University
of Molise. Campobasso (Italy) 18th November, 2015.

o Invited speaker at the congress ““Costruire scenari di cambiamento: sguardi di genere su
citta e territori” (Changing scenarios: a gender perspective on cities and territories),
organized by Centro Studi di Genere, University of Trento. Trento (Italy), 27th March 2013.

« Speaker at the roundtable “Che genere di padri? Lavoro di cura e maschilita, tra
mutamento e  scenari  possibili” (“What kind of fathers? Childcare and
masculinities”), organized by Centro Donna. Livorno (Italy)

« Speaker at the roundtable “Infanzia come bene comune: la cura e I’educazione dei bambini
in eta prescolare nel territorio del Comune di Verona” (“Childhood as a common good:
preschool education and care in Verona”), organized by CGIL Verona. Verona (Italy).

« Speaker at the roundtable “La cura e ’educazione dei bambini in eta prescolare nel territorio
del comune di Verona” (“Preschool education and care in Verona”), at the University of
Verona, Italy.

CONFERENCES

Organized Conference Tracks and Seminars

« 2023, convenor of the Panel “Organizazioni algoritmiche, salute e benessere dei lavoratori”,
SISEC conference 2023, Universita di Brescia.

« 2022 convenor of the Panel “Al, digitalization, and algorithms”, EASST 2022 conference
“Politics of technoscientific futures”, Madrid.

« 2022 With Paolo Rossi, convenor of the Panel “Prima e oltre la pandemia: il controllo della
salute come questione organizzativa fra tecnologia e pratiche emergenti. SISEC conference
2021, University of Bologna.

« 2021 With Paolo Giardullo, convenor of the Panel “Algorithmic work in health and social
care”, ESPANET conference 2021, KU Leuven Centre for Sociological Research.

« 2021 With Silvia Fornasini and Francisco Nunes, convenor of the Panel “Disentangling later
life: Ageing processes, innovative practices and critical reflections”, VIII STS Conference,
Universita di Trieste.

. 2020 With Attila Bruni, Valeria Cirillo, Lia Tirabeni, Maria Enrica Virgilito convenor of the
Panel “Tecnologie, lavoro e organizzazione ai tempi dell'Industria 4.0: fra controllo dei
lavoratori e dinamiche di rinegoziazione”, Convegno SISEC 2018, Universita degli Studi di
Torino.

« 2018. With Attila Bruni and Paolo Rossi, convenor of the Panel “Le tecnologie al lavoro:
Sistemi sociotecnici e processi sociomateriali nelle dinamiche organizzative”, Convegno
SISEC 2018, Universita Cattolica del Sacro Cuore.

« 2016. With Enrico Piras, convenor of the Panel “Beyond 'nightmares' and 'promises': politics
and practices of health self-tracking”, 6th STS Italia Conference, University of Trento.
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2016. With Giuseppe Costa, Roberto Di Monaco, Stefano Neri, Paolo Rossi, convenor of
the Panel “Come recuperare salute nel lavoro? Dalle evidenze di ricerca alla ricalibratura del
welfare”, 9th ESPANET Italia Conference, Universita di Macerata.

2014. With Enrico Piras and Claudio Coletta, convenor of the Panel “Designing and re-
designing health management outside institutional boundaries™ , 5th STS Italia Conference,
Politecnico di Milano 12-14 June.

Paper presented in peer reviewed conferences

2022 “Riscoprire il concetto di sentimental work™ (trans. “Rediscovering the concept of
sentimental work”, paper presented at the congress “L’attualita del pensiero di Anselm
Strauss”, 30 Settembre — 1° ottobre, Ancona.

2022 “Imagining algorithms at work. Fears and hopes about artificial intelligence in
healthcare”, presented at EASST 2022 conference, Madrid.

2019 With Tirabeni L. “Reducing or reinforcing power asymmetries in the organization?
Smart devices, control and the ‘recoil’ effect”, presented at the 35" Egos Colloquium.

2018 With Piras E.M. ‘Sulla intimita digitale’. La ridefinizione della relazione tra clinici e
pazienti nel monitoraggio remoto”, presented at the conference Salute digitale, tecnologie
mediche e giustizia sociale: prospettive e metodologie di analisi, Bologna.

2018 With Piras E.M. “I cambiamenti professionali in campo medico, tra mutamenti
longitudinali e rinegoziazioni situate. Il caso della professione del diabetologo™ , presented
at the conference Salute digitale, tecnologie mediche e giustizia sociale: prospettive e
metodologie di analisi, Bologna.

2018 “Building primary prevention infrastructures. Healthy routines and bad habits in a
Workplace Health Promotion program”, presented at 7" STS Italia Conference, Padova.
2017 With Piras E.M. and Fornasini S. “Costruire le maschilita in network tra servizi
sanitari e cura domestica. Il caso del diabete di tipo 17, paper presented in Attraversamenti
delle maschilita, Bergamo.

2017. “Uno sguardo practice-based ai cambiamenti delle pratiche professionali in campo
sanitaro. Il caso della gestione del diabete di Tipo 1”. Paper presented at 10th ESPANET
Italia Conference, Forli.

2017. With Piras E.M and Paolo R., “The making of organizational goodness. The case of a
Work Health promotion initiative”. Paper presented at 33" EGOS Colloquium, Copenaghen.
2017. With Bruni A. and Piras E.M. “Homemade: building, mending, and coordinating a
social-health care network”. Paper presented at 33" EGOS Colloquium, Copenaghen.

2017. With Fornasini S. and Piras E.M., “Unpacking the invisible work of informal
practices in shared care arrangements. The case of Typel Diabetes management in the
family setting”, Paper presented at the 3" Transforming Care Conference, Polytechnic of
Milan, Italy.

2017. With Fornasini S. and Piras E.M., “Infrastructuring primary prevention outside
healthcare institutions: the governance of a Workplace Health Promotion program”. Paper
presentated alla 6th International Workshop on Infrastructure in Healthcare 2017. Aarhus
University, Denmark.

2017. With Piras E.M. “Le professioni in pratica tra tecnologie, competenze e
organizzazione: il caso della gestione Diabete di Tipo 17, Prima Conferenza SISEC,
Universita Sapienza, Roma.

2017. “Organizzazioni e organizing: quando le organizzazioni ostacolano i processi
organizzativi”, Prima Conferenza SISEC, Universita Sapienza, Roma.

2016. With Fornasini S. and Piras E.M. “Making chemotherapy/reshaping coordination.
Infrastructuring administration systems in two hospital departments”, VI STS Italia
Conference, Trento.



2016. “Organizations as objects: a STS perspective”, Shifting Boundaries- Euregio Research
Conference 2016, Bolzano.

2016. With Fornasini S. and Piras E.M. “Padri in scena: maschilita e condivisione del carico
di cura nella gestione del Diabete di tipo uno”, 9" ESPANET Italia Conference, Universita
di Macerata.

2016. With Fornasini S. and Piras E.M., “Following therapy trajectories: collective practices
in a chemotherapy department” 12th International Conference on the Design of
Collaborative Systems.

2016. With Fornasini S. and Piras E.M., “Coordination as a socio-material practice. The
case of chemotherapy”, Together Workshop - Collaborative practices in groups and
organizations, Bergamo.

2015. With Eccher, C. and Piras, E. M.. Using a Mobile App to Manage Type 1 Diabetes:
The Case of TreC Diabetes, 5th International Conference on Digital Health 2015, Firenze.
2015. With Piras E.M., Bruni A., Coletta C., Zanutto E.C. “Managing Complex Therapies
Outside Hospitals. An Analysis of GPs Practices of how to support Medication at Home”,
presentato al XXVIth International Congress of the European Federation for Medical
Informatics, Istanbul.

2015. With Piras, E.M and Bruni A., Il lato invisibile dell'integrazione socio-sanitaria: il
lavoro invisibile di pazienti e familiari nell'orchestrazione dei servizi di cura e di assistenza,
8! ESPANET lItalia Conference, Fisciano (Salerno):

2014. With E. Piras, A. Bruni, C. Coletta, A. Zanutto, Exploring health “in the wild”.
Following patients, medications and health documents outside the clinic, 30" EGOS
Colloquium, Rotterdam.

2014. With E. Piras, A. Bruni, C. Coletta, A. Zanutto, “The Immaterial Infrastructures of
Ethnography”, 5 Congress of Ethnography and Social Research, Bergamo.

2013. With E. Piras, A. Bruni, C. Coletta, A. Zanutto, "La medicina generale come lavoro di
configurazione: gestire le terapie complesse nel paziente anziano”, X Convegno Annuale
AISC 2013, Napoli.

2013. E. Piras, F. Miele, "Oltre calcolo e cognizione nella gestione delle malattie croniche.
Apprendimento esperienziale ed emozionale in un campo scuola per adolescenti diabetici” X
Convegno Annuale AISC 2013, Napoli.

2013. With Bellg, E., Carreri, A., Murgia, A. “Tra il dire e il fare: la sicurezza sul lavoro, in
bilico tra normative e pratiche di lavoro quotidiano™, AIS-ELO 2013 “I fallimenti della
regolazione”, Bologna, Italy.

2013. With Maestripieri, L., “Toward a Map of Knowledge Work In Italy: Trend,
Composition and Organizational Forms”, Join session RN09 of “11™ ESA Conference”,
Torino.

2013. With Coletta, C., Bruni, A., Piras, E.M., Zanutto, A.“Configuring the patients with
complex medication schemes”, Join session RN09 of “11"™ ESA Conference”, Torino.

2012. With Maestripieri, L. “Mapping the knowledge work in Italy: trend, composition and
organizational logics”, Professions and Enterprise, ISA RC52 Conference, Ipswich, UK.
2012. “Oggetti di confine e forme organizzative emergenti: stabilizzazione e de-
stabilizzazione alla frontiera tra ricerca ¢ mercato”, 4th National Congress of STS Italia,
Rovigo.

2012. “Imprevedibilmente sospesi tra stabilizzazione e istituzionalizzazione: uno studio
sugli spin-off della ricerca universitaria®, paper presented at the 4™ Congress of
Ethnography and Social Research, Bergamo., Bergamo.

2012. With Della Puppa, F. “Maschilita tra pubblico e privato. Disuguaglianze di genere nel
lavoro di cura e modelli di maschilita a confronto”, paper presented at “Attraverso i confini
del genere: secondo convegno nazionale del Centro di Studi Interdisciplinari di Genere
dell’universita di Trento”, Trento.



« 2011. “Dall’universita al territorio: logiche istituzionali e processi di (de)stabilizzazione in
un processo di spin-off”, poster presented at the conference Forum Italiano per lo studio
dell’innovazione, 2011, organized by C.I.G.A, Rovigo.

« 2010. “The institutionalization of new organizational forms: the case of academic spin-off
processes”, EASST010: Practicing science and Technology, performing the social, Trento.

« 2010. “New organizational forms and different criteria of legitimacy: The case of the Italian
spin-off companies”, Join session RC17 of “XVII ISA 2010 Word Congress of Sociology,
Gothenburg, Svezia.

« 2010. “The institutionalization of new organizational forms: the case of the Italian university
spin-offs”, short paper presented at the 6th New Institutionalism Workshop, Lyon, Francia.

ACTIVITIES RELATED TO JOURNALS, PUBLISHING HOUSES, RESEARCH GROUPS
AND ACADEMIC ASSOCIATIONS

Editorial activity

. Editorial board member of Tecnoscienza-Italian Journal of science & technology studies,
ranked by ANVUR as scientific journal (Area 14) and Class A journal (sector 14/C2).

. Editorial committee member of the editorial series Ritratti. Collana di etnografie for the
publishing house Rosenberg & Sellier.

Reviewer for international and national scientific journals

Social Science & Medicine, British Journal of Management, BMJ Open, World Leisure Journal,
Sociology Compass, Journal of Decision Systems, Frontiers in Public Health, Rassegna Italiana di
Sociologia, Studi Organizzativi, Tecnoscienza — Italian Journal of Science and Technologies
Studies, Politiche Sociali, Studi di Sociologia, Autonomie Locali e Servizi Sociali, Politiche
Sanitarie.

Reviewer and member of program committee for international congresses

Organisational Learning Knowledge and Capabilities, Infrahealth, International Conference on
Digital Health, R&D Management Conference, Mediterranean Conference on Information Systems,
Ontologies for Social Services.

Member of academic associations

STS Italia (the Italian Society of Science and Technologies Studies), AIS (Italian Sociological
Association — Sociology of Health Medicine Section), SISEC (Societa Italiana di Sociologia
Economica), Centre for Interdisciplinary Gender Studies.

SOCIAL RESEARCH METHODS AND RELATED TRAINING

e 03/06/2013, Open Space Technology training program, with Gerardo de Luzenberger
(Genius Loci and International Association of Facilitators).

e 22/5/2012 — 23/5/2012, “International Doctoral School on Transitions in Professional
Responsibilities”, University of Trento.



e 30/11/2009-2/12/2009, “International Doctoral School on Materiality in Practice-based
Studies”; University of Trento.

e 4/5/2009-8/5/2009, “International Doctoral School on Critical Management Studies” ;
School of Economics, Lund (Sweden).

e 27/11/2008-29/11/2008, “International Doctoral School on Methods for Practice-based
Studies”; University of Trento.

OTHER ACTIVITIES

e 2013-2019: Organisation of the annual Film Festival on Work, Employment and Society at
the Department of Sociology and Social Research of the University of Trento.

e 2016. Conference Manager of the 6 Conference of the Italian Society of Science and
Technologies Studies.

Verona, December 21 2022

| authorize the use of my personal data, having read and accepted the conditions of use according to
the provisions of Legislative Decree no. 196/2003, June 2003.




